Factory-fitted and manufacturer-approved spare parts cost
a fortune - should you buy from independent suppliers?
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‘O ONE wants to
' compromise their
wvehicle's reliabilicy
— or their own safe-
Iy — Wirh dodgy spare parts. But
more and more CONSUIMELS are
Lompéammg that they cant af-
ford to/maintain their vehicles.

Most6f us have had an un-
pleasant experience somewhere
‘z.l(mg the line where we've had
o fork our for expensive car
L parts.
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: chassi i 1o the Cape Town
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piter an dxscow:red he coal&
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deaief wattted to charge hlm
R85 forap rkmg, ight bul% for
his new :

pa:d RS foroncaran
{ent supplier in Brack-
pe Town.
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who sa} rhr: cost of
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compare, and to whar extent
do they differ in their quality?

We did a random check on
the cost of some of the maost
critical service parts. Below are
the prices given by car dealer-

ships {C} in Cape Town and twe
reputable independent suppliers
(1). The lowest quotes are given
throughout.

Genuine or alternative
parts?

Consumers can buy genuine
parts, also known as original
equipment (OFE} parts, or alter-
native parrs {“afrer-marker
pares’).

What should the ordinary
motorist do? And where do so-
called pirate parts fic inte che
picrure?

Many pares are inferior to the
after-market or alrernative parts
sold in his store, says independ-
ent parts supplier Deon Serfon-
tein, owner of Good Hope
Spares in Cape Town. Butr some
of the spares he sells are simifar
in quality to parts dealerships
sell under different brand names
and packaging.

For example a manufactorer
that produces clutch parts for
vehicle planes also provides
them to independent suppliers
like him, Serfonrein says, men-
tioning two well-known
brands.

By sticking to well-known
spare parts brands, he says, vou
are assured of 2 product thar’s
very close to the qualiry sup-
plied by rhe dealeiship.

Parts replaced during routine
services are sometimes identical,.
whether you buy them from the
deal ersh;p or an fﬂéﬁpkndﬁm
mppusr

For instance deal zrshlps use
K or. Bosch spark plugs,

an et RG6E3  rI172
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Lightbults R88 AR -RE2Z
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Serfontein says, and flters from
GUD.

“There are many other prod-
ucts that definirely arent made
in the same (highly-regarded)
parts factories. They're often
exceptionally cheap but defi-
nitely not of the same qualirs,”
he says

“Retail Motor Industry Or-
ganisation {(RMI} members are
trying to create more awareness
about pirated parts - inferior-
quality unbranded parts, There
are also wnscrupulous people
who mislead consumers by for
example distributing a ‘Bosh’
spark plug with packaging that
locks similar ta that ofg the gen-
uine Bosch product.”

Where does the cost

come in?

Why do car manufacturers and

their dealerships charge more

for the same or similar pares?
The answer is simple: while

independent suppliers are under

no obligation te stock a specific

part, consumers expect their car

dealerships to always cater for §

their needs.

So car manufacrarers have rof
factor development and inveni

tory costs plus overheads intd
their prices as manufacruring

and ‘\“ng parts in steck for

15 years isn't cheap.

Warning from industry
watchdog

According te the RMI ids ac-
ceptable f%r consumers to take
their vehicles ro an independent
instead of an OEM (original
equipment manufacrurer) au-
thorised workshep and o use

o 2ltordable service parts,

Buy they Warn COmSumers that

if counrerfeir pares are used the
".pf:rformance and reliability of
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The whole filter system, including petrol pump aﬁd pipes, would be replaced only a‘ter along

including service parts arzci 50~
¥ called repair and crash parrs.
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vehicles - and consequently
your S'iffjﬁr - could be compro-
miscd. For example an inferior
part could cause the car’s engine
to seize up.

Vehicles with fow running
costs

Which vehicles have more
atfordable parts? Serfonrein
explains that this depends on
volumes: the more units of a
specific make of car manufac-
rured, the more affordable the
parts usually are.

“That’s why the Citi Golf is
one of the most economical
cars. Polo is also cost-effective,
as are lsuzu bakkies and
Opel.”

According to the 2010 Kinsey
report, an analysis by motoring
expert Malcolm Kinsey of car
dealerships’ spares prices. the
Renault Sandere 1.4 Authen-
tique, Chevrolet Spark and Hy-
undat 110 are among the most
af?ordabif: entry-tevel models in

Looking at only service parts the
Spark, Chery and Tata Indica
were also exceptionally afford-
abfc fo run.

spares for emrv iexei vehicles
has increased because models
are generally more sophisticared
and ftred with more Juxuries.

Spares check list

# Buv reputable brands of
spares with a reasonable guar-
antee,

® Avoid so-called bargains.

# Buv from RMI members.

® Checle if the product is
endorsed by both the manufac-
rurer and diseriburor.
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